
VRS is wonderful to use. I want to see it become an important real-time 
communication service. The VRS is for me closer to functional equivalency than 
other telecommunications services. Please adopt the appropriate rate and 
regulatory requirement to ensure the continued development of technology and 
multi-vendoring of VRS. My mom is deaf as well as myself. Because of my decent 
english skill she relies heavily on me to make calls to business people. It will 
be a huge relief on me if VRS were to boom up and become available at all times. 
A burden off of my shoulder as well as the ease of communicating with people 
outside of the deaf community.  


